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Airport 

Recent Daily Courier Article - January 6, 2022 Edition 

AIRPORT ACTIVITY GROWS 

continued on following page 
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Airport continued 
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Animal Control 

 

 

 

Rutherford County Animal Control 

Monthly Report  

prepared by Kathy Hamilton  

Total number of animals picked up or surrendered   136 

Total number of Dogs/Cats ADOPTED from the shelter  28 

Total number of animals returned to owners  19 

Total number of animals rescued by groups  59 

Total number euthanized this month 12 

Calls completed this month 126 

  Cooperative Extension 

January Events 

• January 6 - Rutherford EMGV Master Morning 

Have a gardening question? The Rutherford Extension Master Gardener Volunteer hotline can be 

reached by emailing us at rcmastergardenervolunteers@gmail.com with any home gardening ques-

tions. Questions can also be asked via phone by calling the Rutherford County Extension Center at 

828.287.6010. 

• January 13 - MemoryCare Caregiver 

Series (pictured right) 

• January 18 - Bee Keepers (pictured 

below) 

• January 21 - Certified Turfgrass Professional Short 

mailto:rcmastergardenervolunteers@gmail.com
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  County Manager/Commissioners 

The County Manager, Commissioners, and staff continue to work with county and state officials to 
monitor the COVID-19 pandemic. Rutherford County Departments/Offices have transitioned to normal 
operations while following state guidelines. We thank you for your patience and compliance as we con-

tinue to navigate through this pandemic. We are committed to continue serving and growing our com-
munity.  
 
The County Manager, Commissioners and staff were involved in several resourceful telephone confer-
ence and in-person meetings involving the following individuals, departments, boards, and businesses: 
 

• SOG ARP - American Rescue Plan 

• January Board of Commissioners’ Meeting (highlights below and following pages)   

• Airport Authority Meeting 

• Governor Cooper Web Conference 

• Board of Education 

• TCC Meeting 

• Community Health Council 

• Town of Chimney Rock (pictured on following page) 

• County Attorney 

• NCACC  

• JCPC Meeting 

• RC Department Head Performance Evaluations 

• NCDOT 

• Human Resources 

• Leadership Rutherford (pictures on following pages) 

• Thermal Belt Rail Trail Meeting 

• Retirement Event  

• Finance 

• WCAB Update 

• Planning and Projects 

• Clerk’s Institute 

• Artifacturing 

• Keep Rutherford Beautiful 

• NC OEMS COVID Healthcare Surge Call 

• Economic Development Board 

• Pangaea Board Meeting 

• Partners Board Meeting  

• DSS Board  

• SOG ARP  

• Senior Center Advisory Board 

• Western Regional Recovery Center 

• Broad River Water Authority 

• Foothills Regional Commission 

• Rutherford County Housing 

• Agenda Review for February Board of Commissioners’ Meeting 

 

The January Board of Commissioners’ meeting was held on January 3, 2022.  The meeting was also 
livestreamed and could be seen by visiting the Rutherford County webpage at 

www.rutherfordcountync.gov.   

The next Board of Commissioners’ meeting will be held  

Monday, February 7, 2022 at 6:00 pm.  
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 County Manager/Commissioners continued  

Highlights from the  

RC Board of Commissioners’ January Meeting 

 

• Budget Amendments and Budget Calendar presented by Finance Director Paula Roach. 

• Compilations for Volunteer Fire Departments - report by Crystal Hamrick, CPA 

• Resolution Awarding Detective Bruce Greene’s Service Side Arm requested by Sheriff Chris Francis. 

 

County Manager Steve Garrison shared that the County has successfully transferred the ownership of 
the Chimney Rock sewer line over to the municipality of Chimney Rock Village. We appreciate the 
Commissioners for their support of this endeavor and to Chairman King for signing the necessary docu-

ments to make this happen, along with Chimney Rock Mayor Peter O’Leary (pictured below). Thank 
you to Clerk Hazel Haynes and Deputy Clerk Kim Aldridge for being available after hours to attest and 

notarize documents. 
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 County Manager/Commissioners continued  

RUTHERFORD LEADERSHIP: January 11, 2022 was Government/Economic Develop-

ment Day with the Leadership Rutherford Program. It was a day for class members 

to explore government and economic development in Rutherford County. (Pictured 

below: County Manager Steve Garrison sharing with the Leadership class.) 

Each year, Leadership Rutherford brings together 20-25 select individuals recog-

nized as established or emerging leaders to participate in its annual educational 

leadership program. Class member selection is based on leadership experience and/

or potential, as well as community involvement. Other factors taken into considera-

tion include geographic representation, job sector, ethnicity, age, gender, and other 

dimensions of diversity to ensure that Leadership Rutherford cohorts accurately represent the county. 

 

Graduates of the program will be better equipped to affect positive change throughout the county because 

they have a greater understanding of the area's political, social, financial and institutional structures and 

have a larger network of resources.  

Leadership Rutherford's Mission is to create an annual program that identifies, engages, and empowers di-

verse community leaders to use their skills and energy in service to benefit Rutherford County, North Caroli-

na.  

To learn more about Leadership Rutherford, go to http://www.leadershiprutherford.com/how-to-apply.html. 

Facilitator Linc McDaniel 

http://www.leadershiprutherford.com/how-to-apply.html
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Economic Development 

Rutherford County Economic Development is pleased to announce the winner, first runner up, and second run-
ner up of the second annual “Coolest Thing Made in Rutherford County” contest. The contest was held via vir-
tual voting on Facebook, with nominations posted on December 1 and public votes were cast through Decem-

ber 31, 2021. The winners were determined by the number of “likes” 
each nominee received on the Facebook post showcasing their product. 
Thirty-three products made in Rutherford County were nominated for 

this contest and over 1,500 votes were cast. 

The second runner up, with 109 votes, is a Hand Forged Knife, made by 
Night Owl Iron Works in Rutherfordton. If you are interested in learning 

a timeless craft, contact Night Owl Iron Works and experience one of 

their blacksmithing classes (pictured below). 

The first runner up, with 223 votes, is a Ballistic Shield made by 

BlueRidge Armor, of Spindale. Since 2015, BlueRidge Armor has manu-
factured world class bullet resistant armor, ballistic shields and protec-
tive equipment, right here in Rutherford County.  In 2018, the company 
won a contract to supply the United States Marshal Service (USMS) with 
the Patented VENGEANCE Series hard armor ballistic shield (pictured 

left).  

The winner of the “Coolest thing Made in Rutherford County” contest for 
2021, with an impressive 289 votes, is a Handmade Rocking Horse, made by Brian Conner.  Brian is the owner 
of Brian Conner Construction, a locally-owned, fully licensed and insured 
construction company that has operated in Rutherford County for over 30 
years.  While most days are spent with new builds, renovations, and addi-

tions, Brian still finds the time to create wooden masterpieces such as rock-

ing horses, custom furniture and wood turned bowls.  Brian, who has lived 
here all his life, is married with two adult children and 4 grandchildren, who 
served as the inspiration behind the creation of this rocking horse. If you 
have a woodworking project that you would like to see brought to life, Brian 

has the specialized skills and passion to make it happen.  

Rutherford County Economic Development is proud of all of the amazing 
nominees that were submitted for this contest. We appreciate all of the 
community members who nominated products for the contest, and for the 
many people who voted for their favorite products. Through this contest, we 
hope citizens of Rutherford County had a unique opportunity to learn about 

products manufactured right here in the community, and to develop an ap-
preciation for the businesses - large and small - who contribute to our eco-

nomic landscape. 

https://www.facebook.com/RutherfordCoEDC/photos/a.5218407708187934/5218332858195419
https://www.facebook.com/RutherfordCoEDC/photos/a.5218407708187934/5218332814862090
https://www.facebook.com/RutherfordCoEDC/photos/a.5218407708187934/5218333394862032
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NEW EMPLOYEES 

 

 
Full-time 

 

Jimmy Layton (Sheriff) 

Brandon Freeman (911) 

John Clayton (Sheriff) 

Joyce Martin (DSS) 

Matthew Hodge (Detention) 

Angela Justus (Sheriff) 

 

Part-time 

Michael Keppel (Transit) 

Brandon Goodwin (Detention) 

Sabrina Pitts (Detention) 

Jacob Allen (911) 

Carter Hensley (911) 

 

CURRENT JOB POSTINGS 

Senior Center Food Service Asst. 

Senior Center Activity Coordinator 

Senior Center Part-Time Driver 

Revenue Office Tax Technician 

 

 

Condolences 

Our thoughts and prayers are with the following 

employees and their families: 

• Brooke Watson (HR) in the recent loss of her 

father, James Pettit.  

• Melissa McCormick (DSS) in the passing of 

her father, Kenneth Wilson of Marion, NC.  

HR Director and HR Analyst: 
 

• Held meetings to discuss personnel issues, 

exit interviews, and retirements by phone or 

limited to one-on-one contact.   

• Attended Commissioner meeting 

• Conducted monthly orientation 

• Met with NCACC representative to review 

safety credits 

• Attended JCPC meeting 

• Attended multiple phone conferences/

webinars 

• Completed payroll 

• Conducted interviews 

• Completed EE04 Report 

• Completed Performance Reviews 

• Conducted JCPC Annual Program Monitoring 

 

Human Resources  

 

 

 
The Finance Office director and staff processed payroll and accounts payable and attended several inter-
departmental meetings this past month.  

 
Also, Wage and Tax Statements were processed, printed and mailed to each employee.  
 

Finance  
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Revenue Office  

Customer Service 

Phone Calls 1,488 

Taxpayer Office Visit Assistance 654 

County Growth Indicators 

Deeds Transferring Property 96 

Transfer By Estate 6 

Plats reviewed 146 

Parcels with mapping changes (Split or Merged) 40 

Parcels Reviewed with Building Permits 245 

Parcels Reviewed w/o Building Permits 216 

Collections Progress 

Deeds Certified 132 

Legal Actions (Garnishments, Attachments, etc.) 2 

Total Taxes Collected $15,939,125.28 

Assumed Business Names 10 

Certificates of Satisfaction 219 

Deeds 262 

Deeds of Trust 166 

Plats/Surveys 27 

Powers of Attorney 37 

Various other documents 118 

Certified Vital Records Issued 654 

Marriage Licenses Issued 14 

Notary Public Oaths 12 

Register of Deeds 
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Senior Center  

The Senior Center reopened on December 1, 
2022 for inside congregate meals.  The seniors 
are very thankful to once again enjoy fellowship 

with one another.   

 
Several fun activities, like the “Ugly Sweater” 
contest (pictured below) were a hit, and of 
course, Santa paid everyone a visit (pictured 
right and on following page). 
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 Senior Center continued 

 
 

Senior crafters began the new year by making beautiful snowmen wreaths for their homes.   
 
 
 

 
 

 
 
 
 
 
 
 

 
 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 
 
 

 
 

 

Congratulations to Barbara Hill cele-
brating her 15th year with Ruther-
ford County as the Senior Center’s 

Program Manager (pictured right). 
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Sheriff’s Office  

Detective Bruce Greene, who has thirty years of credible service with the Rutherford County Sheriff’s 

Office, will retire on February 1, 2022. Congratulations, Detective Greene, and best wishes on your new 

endeavors (pictured below middle)! 

Congratulations to Lori Morris who is also retiring from the Sheriff’s Office. 

Special Order 
Number 1 

                                                                                                                                             

• Carter Hensley, New Hire to Part-Time, 911 Telecommunication Center effective 12/29/2021 

 

• Angela Justus, New Hire Forensics Division. effective 12/30/2021 

 

• Mathew Hodge, New Hire Detention Center effective 12/29/2021 

 

• Eric Von Briel, New Hire Part-time Detention Center effective 12/31/2021 

 

• Kenneth Steel, Full-time Detention Center to Part-time effective 01/06/2022 
 

• Will Stroup, Road Patrol, resigned. His resignation is hereby made a matter of record effective 

01/07/2022. 
 

• Trey Hooper, SRO Division resigned. His resignation is hereby made a matter of record effective 

01/12/2022. 
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Sheriff’s Office continued 

January 17, 2022, forty-one students graduated from the inaugural Jail Administrators’ Institute of 

Leadership (J.A.I.L). 

J.A.I.L is a comprehensive 2-week program with the purpose to promote the success of jail adminis-
trators through training, mentoring and resources. It will also provide leadership skills to veteran and 

new jail administrators.  

Congratulations to the graduates of this prestigious leadership institute, including one of our own, 

Rutherford County Jail Administrator Vivian Douglas (pictured second from the right).  

911 Communications 

Monthly Call Summary 

 

Total 911 Calls Total Admin Calls Total Calls 

3,898 8,077 11,975 
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Transportation Services 

TRANSIT REPORT: 

As COVID cases countywide and nationwide continue to climb with the new OMICRON strain, Transit staff 
continues to remain diligent in our efforts to minimize the risk of exposure to our employees and passengers 
by following the guidelines of the FTA.  All drivers and passengers aboard our vehicles must wear a mask the 
entire time aboard the vehicle. Transit ridership numbers continue to remain 40-50 percent below pre pan-
demic ridership levels. Congratulations to Mark Eitel and Jeff Hill for completing 10 years of employment with 
the County. They were recognized at the County Tenure reception in December. We look forward to having 

them with Transit for many more years. 

Transit staff completed reports for the NCDOT on the impact of COVID on our staff. Staff also remits reports 

to the Medicaid brokers on our ridership acceptance and denials.  

Staff attended multiple conference calls and on-line meetings with NCDOT and NCPTA personnel.  

Transit has rehired former part-time driver Mike Keppel to the position of part-time driver.  

Transit operations were interrupted by the winter storm on Tuesday 1/18/2022 and was able to return to 
partial service on 1/19/2022 and full service on 1/20/2022. Drivers continue to use caution on secondary 
roads and riders driveways with many rural areas still dealing with ice covered sections of roadways and 

driveways due to cold nighttime temperatures and refreezing.  

Staff hosted the Director of TACC (Transportation Authority of Cleveland County) for several hours earlier 
this month to observe our use of our CTS scheduling software in operation. We are fortunate that Rutherford 
County Transit Director and Operations Manager were proactive several years ago and moved our operating 
software to the CTS platform. CTS has been very active and engaged with the Medicaid transition which has 
helped us to stay current with our Medicaid Billing. The integration of trip information between the brokers 
software and CTS has enabled us to meet the brokers reporting requirements which allows for faster turna-

round from billing to receiving payment. 

Transit has not been able to resume in person safety meeting at this time. Safety meetings are being con-
ducted on an individual learning basis. Transit staff continues to be located in the backup 911 center during 
our building renovations. Our continued thanks to Greg Dotson, 911 Director for providing us with this tem-

porary space.  It has allowed staff to remain in the same area and not require us to relocate all our vans and 

drivers vehicles to another location. We look forward to being able to return to our renovated offices in the 

coming weeks. 
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EMERGENCY MEDICAL SERVICES REPORT 

 
Rutherford County Emergency Medical Services wants everyone to stay safe this winter. With freezing 
temperatures outside, please become familiar with the signs of hypothermia. See below:  

 

We ask that you help in congratulating 
employees Ashley Hudson and Megan 
Matheny. They both recently state test-

ed and locally board and now are func-
tioning paramedics in our system 

(pictured left). 

Director Giles submitted three proposals 

for possible use of the American Rescue 

Funds for EMS.   

Staff worked very hard during the recent 
winter storm to insure that citizens could 

receive medical care.   

EMS held their monthly staff meeting 
with discussions concerning the increase 
in non-emergency transportation and 

solutions to provide service.   

All performance reviews were also com-

pleted prior to the end of December.   

Not to forget the Christmas holiday... 
EMS was lucky to be visited by not only 

Santa Claus, but by The Grinch.  
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12/12/2021 - 01/08/2022  

  

EMD Complaint Details 

Transfer/Interfacility/Palliative Care 180 

Sick Person 154 

Falls 110 

Breathing Problem 108 

Traffic Accident 65 

Chest Pain (Non-Traumatic) 54 

Unconscious/Fainting 47 

Cardiac Arrest/Death 29 

Convulsions/Seizure 27 

Hemorrhage/Laceration 26 

Overdose/Poisoning/Ingestion 26 

Abdominal Pain/Problems 23 

Heart Problems/AICD 22 

Diabetic Problem 21 

Medical Alarm 21 

No Other Appropriate Choice 20 

Psychiatric Problem/Abnormal Behavior/Suicide Attempt 20 

Unknown Problem/Person Down 16 

Assist Invalid 12 

Traumatic Injury 12 

Stroke/CVA 10 

Assault 8 

Pregnancy/Childbirth 8 

Choking 7 

Allergic Reaction/Stings 6 

Back Pain (Non-Traumatic) 4 

Burns/Explosion 2 

Eye Problem/Injury 2 

Headache 2 

Stab/Gunshot Wound/Penetrating Trauma 2 

Altered Mental Status 1 

Animal Bite 1 

Pandemic/Epidemic/Outbreak 1 

Standby 1 

Well Person Check 1 

  

Disposition Totals 

Cancelled (Prior to Arrival at Scene) 41 

Cancelled on Scene/No Patient Found 47 

Patient Dead on Scene - No Resuscitation Attempted (With Transport) 2 

Patient Dead on Scene - No Resuscitation Attempted (Without Transport) 4 

Patient Dead on Scene - Resuscitation Attempted (With Transport) 3 

Patient Dead on Scene - Resuscitation Attempted (Without Transport) 1 

Patient Evaluated, No Treatment/Transport Required 24 

Patient Refused Evaluation/Care (Without Transport) 228 

Patient Treated, Released (AMA) 11 

Patient Treated, Transferred Care to Another EMS Professional/Unit 3 

Standby - Public Safety, Fire, or EMS Operational Support Provided 1 

Transported Lights/Siren 28 

Transported No Lights/Siren 653 

Transported No Lights/Siren, Upgraded 3 

Transportation Services continued 
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Get Free At-Home COVID- 19 Tests 

Every home in the U.S. is eligible to 
order #44 free at-home COVID-19 
tests. The tests are completely free. 

Orders will usually ship in 7-12 days. 

Order your tests now so you have 
them when you need them. For 

more information, go to: https://www.covidtests.gov/?
fbclid=IwAR0av-Qungi5El6S16qF1shSg5HThOv0mp_1ZGSks 
OtepedE7gyLUwfo_8 
 

 

 

A special thank you to Rutherford 

County personnel and all who 

work tirelessly to keep us safe 

during storms, including the in-

clement weather we experienced 

this month! Emergency Manage-

ment, EMS, Public Works/

Maintenance, 911 Communica-

tions, law enforcement, emergen-

cy responders, fire departments, 

North Carolina Department of 

Transportation and utility crews, 

we appreciate your service. A spe-

cial shout out to our Animal Con-

trol staff who persevere in frigid 

conditions to ensure the animals in 

our charge are looked after.  

 

https://www.covidtests.gov/?fbclid=IwAR0av-Qungi5El6S16qF1shSg5HThOv0mp_1ZGSks
https://www.covidtests.gov/?fbclid=IwAR0av-Qungi5El6S16qF1shSg5HThOv0mp_1ZGSks
https://www.covidtests.gov/?fbclid=IwAR0av-Qungi5El6S16qF1shSg5HThOv0mp_1ZGSks
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County Manager 
Steve Garrison 

 

 

      

                                                     

Rutherford County  
informationrutherford@rutherfordcountync.gov 

289 N. Main Street 
Rutherfordton, NC 28139 

County Commissioners 
Bryan A. King, Chairman                 
Alan Toney, Vice Chairman 
Michael Benfield,  Commissioner 
David Hunt, Commissioner 
Greg Lovelace, Commissioner 

County Office  
Hazel Haynes, Clerk to Board 

Kim Aldridge, Deputy Clerk  
Richard Williams, County Attorney 

 
 
 

 
 

 
 
 

 
 

 
 

 
 
 

 
 

 
 

 
Join ROC on a hike on the Trombatore Trail Saturday, February 19th at 

10 am! This is a moderate to strenuous 4.8 mile out and back trail that 
leads to the Blue Ridge Pastures. 

 
The hike features a few up and down elevation changes through a gor-

geous forest that will still offer plenty of views even in the winter! The 
Blue Ridge Pastures features a panoramic view of the Hickory Nut Gorge 

and Bearwallow Mountain. 
 

We will meet at the trailhead at 10 am. The trailhead is shared with the 
Bearwallow Mountain Trailhead. The address is 4854 Bearwallow Moun-

tain Rd, Hendersonville, NC 28792. Park on the graveled area on the 
shoulder of the road next to the steep hillside. Parking is limited, so car-

pooling is encouraged.  
 

For more information or to RSVP email trails@rutherfordoutdoor.org or 
call/text (828)-202-9811.  

mailto:InformationRutherfordCounty@rutherfordcountync.gov

